Docket No. 15437-0589 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 

Andrew G. Tucker, et al. 

Serial No.: 10/763,147 

Filed: January 21, 2004 

For: GLOBAL VISIBILITY CONTROLS FOR 
OPERATING SYSTEM PARTITIONS 



Confirmation No.: 6464 
Group Art Unit: 2132 
Examiner: V. Perungavoor 



Mail Stop Amendment 

P.O. Box 1450 

Alexandria, VA 22313-1450 



RESUBMISSION OF PREVIOUSLY FILED IDS 

Sir: 

Upon review of the Office Action mailed on July 6, 2007, Applicants' noticed that the 
Examiner did not include a copy of the Information Disclosure Statement (IDS) that was filed 
on March 31, 2004. In a telephone conversation conducted between the Examiner and the 
undersigned on September 21, 2007, it was confirmed that the Examiner did not have this IDS 
in his file. To rectify this situation, Applicants are providing herewith a copy of the 
previously filed IDS. Please note from the acknowledgement postcard included with the copy 
that the IDS was actually received by the Patent Office on April 5, 2004, but due to a filing 
error, never made its way into the Examiner's file. Since Applicants are not filing a new IDS 
but are merely providing a copy of an IDS that was previously filed, Applicants submit that no 
statement or fee under 37 C.F.R. § 1.97(c) is required. 
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Applicants request that the reference cited in the attached IDS be considered, and that 
the Examiner acknowledge consideration of the reference by initialing the form PTO-1449 
and returning a copy to Applicants. 

Respectfully submitted, 

HICKMAN PALERMO TRUONG & BECKER LLP 



Date: September 28, 2007 /BobbyKTruong#37499/ 
Bobby K. Truong 
Reg. No. 37,499 

2055 Gateway Place, Suite 550 
San Jose, CA 95110-1089 
Telephone: (408) 414-1080 ext. 234 
Facsimile: (408)414-1076 



CERTIFICATE OF TRANSMISSION VIA EFS-WEB 

Pursuant to 37 CT.R. 1.8(a)( 1 1 herein' certify that this correspondence is being transmitted to the United 
States Patent & Trademark Office via the Office electronic filing system in accordance w ith 37 CT.R. §§1.60 i(4) 
and 1.8(a)(l)(i)(C) on the date indicated below and before 9:00 PM PST. 

Submission date: September 28. 2007 by /BobbyKTruong#37499/ 
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